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$5.00 Wax 
Ring 

May 23, 1999 
Dear Neighbor: 
 
 We recently noticed some that the 
ceiling in our living room is staning.  
Apparently, there is a water leak 
coming from somewhere in your 
bathroom, which we think is the room 
directly above the spot.  Needless to 
say, this needs to be corrected 
immediately.  We would appreciate 
your prompt response. 
 I’m sure your insurance company 
will want to come and take a look at 
what repairs need to be made. 
 We look forward to hearing form you. 
 
Sincerely,  

...  water leak coming 
from bathroom  ... 

Notice from Downstairs Neighbor 
Flushing Meadows HOA

6/15/99

Dear Owner:
The Association has determined

the cause of the ceiling leak
in the unit below yours to be a
worn out wax seal in your
master bath toilet.
Attached you will find a copy

of our report, along with an
invoice for ceiling repairs as
well as replacement cost of the
wax seal.
We would be happy to provide

whatever assistance we can to
your insurance company on this
claim. In the meantime, please
remit your check to the
Association no later than 30
days from the date of this
letter.

Sincerely,
FMHOA Board of Directors

Attached you will
find ... an invoice for
ceiling repairs ...

ADR Demand 

Request for Resolution 
 
Most disputes regarding the enforcement of governing documents 
involving Association members/residents and/or the Association are 
required to be resolved (or an attempt to resolve must be made) 
using Alternative Dispute Resolution methods.  This is a Civil Code 
Section 1354 requirement.  A full copy of the statute is attached. 
 
TO ___________________, Responding Party: 
 
You are hereby notified that we have a dispute regarding: 
______________________________________________________ 
______________________________________________________ 
 
We request that you agree to submit to the following method of 
Alternative Dispute Resolution using the indicated service provider: 
        
Pursuant to Civil Code section 1354, you are required to 
respond to this Request no later than _____ (30 days from the 
date of receipt), or it will be deemed rejected.  We may then 
pursue this claim against you in a Civil Court of Law, and the 
Court may consider your rejection of this request in awarding 
costs and fees. 
 
D a t e :   _ _ _ _ _ _ _ _ _ _ _ _ _  S i g n e d :     
____________________________ 
      Initiating Party 
Name:     __________________________________ 
Address:    __________________________________  

   (See Reverse for Proof of Service) 
I/We agree to participate in the above-described Alternative Dispute 
Resolution using the above-indicated ADR provider. 
 
 

You are hereby notified that we 
have a dispute ... 

Association 
Legal Fee Invoice 

Association Advocates 
A Professional Law Corporation 

 
 
Flushing Meadows HOA 
Board of Directors 
c/o T. Tank,  Mgr. 
 
 STATEMENT FOR SERIVICES RENDERED 
Re: Defense of Repair Reimbursement 
 
 
Date Description   Hours 
 
10/12/99 Rev files rec’d from HOA  1.0 
 
10/13/99 Tc DCH, atty for upstairs owner     .8 
 
10/14/99 Rev CC&Rs, statutes   1.0 
 Ltr to DCH      .5 
 
10/20/99 Prep demand for ADR   1.0 
 
11/1/99 Meeting w/ T.Tank   1.0 
 
11/5/99 Prep for arbitration; rev files  2.5 
 
11/25/99 Attend arbitration   4.0 
 
12/1/99 Ltr from DCH      
 
12/3/99 Tc DCH; follow up ltr 
 
12/7/99 Rev Small Claims complaint   
 

Total Fees & Costs Due:  
$5,353.50 

wax ring 

Small Claims Complaint 

DEBIT MEMORANDUM

Date 

Debit  no.

Purchase Order Number

Account Number

VENDOR'S
INVOICE DATE                                                 INVOICE NO.                                                     PACKING NO.

Attention:  CREDIT MANAGER
TO DEBIT YOUR ACCOUNT AS FOLLOWS:

ERROR IN PRICE BILLED:

You billed $                                                                     each
Purchase order reads $                                                             each
Difference $                                                                    @ No. of Pieces                                      $

SET-UP CHARGE-BILLED IN ERROR:

NOTE:  The above amount will not be paid until authorized by our buyer, and  any correspondence on the matter should be 
directed to                                                                                         , Purchasing Department.
When authorization has been approved, you must re-bill the debit memo amount. 

ERROR IN QUANTITY BILLED:

You billed 
We received
Difference
Unit Price                                                                                                                                      $

ERROR IN QUANTITY BILLED:

Taxes, Purchase Order states:  non-taxable 

Freight charge, Purchase Order states: FOB $

$

We Debit $Signed

Court: 

Claimant: 

Respondent: 

N0TICE:  You are  
being sued ... 

Owner’s Attorney  
Response 

Dooey, Cheatum & Howe 
Shark Plaza 

New York, NY  10020 
(212) 444-5678 

(212) 444-9012 Fax 
July 1, 1999 
 
Flushing Meadows HOA 
Board of Directors 
c/o T. Tank., Manager 
Via fax:  415-532-4909 
 
Re:  Claim for Ceiling Damage 
 
Dear Directors: 
 
It has come to our attention that your Association is 
demanding reimbursement for ceiling repairs made by the 
Association as a result of an alleged toilet wax ring failure 
in my clients’ unit.  After review of the Association’s 
CC&Rs, it is unclear that responsibility lies with my clients.  
Our interpretation of the documents indicates that it is the 
Association’s responsibility. 
 
We respectfully deny your claim for reimbursement. 
 
Sincerely, 
 
DCH 

Our interpretation of the  
documents indicates that it is the  
Association’s responsibility. . . 

Association  
Investigation & 

Claim for  
Reimbursement 

1108 Irwin Street 
San Rafael, California  94901 

(415) 454-1090 


